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“People want to make decision based on how well our products or services meets their
needs, so we need to ask questions, listen and respond on what the person has told us."

Rocio Matthews
International Consultant, Organogold Co.

Website: http://www.rogarcoffee.myorganogold.com/
id#10000177684

1. *30 Second Rule (be the first to
welcome people/and start up a
conversation with them FIRST.)

2. *Put an "imaginary" #10 over
everybody's head. Treat them like a "10"
too!

Lesley King / Out of the BOX consulting
Mobile: 217-781-1587
Email: lesleyking22@yahoo.com
www.johnmaxwellgroup.com/lesleyking 

Stay active; move in some way 

every day.  Crank up your favorite

music and just move!

Patt Schneider
Odyssey World Music & Dance Studio
Website: www.odysseywmd.com 

 “People want to make decisions based on how well
our products or services meet their needs, so we need
to ask questions, listen and respond based upon what

the person has told us."

Rocio Matthews
International Consultant, Organogold Co.

Website: www.rogarcoffee.myorganogold.com/
id#10000177684



"Don’t hire someone just because
he/she is nice. Make sure to make your
hires based on credentials and the
confidence the person can perform the
job requirements. However, if you end up
having two or three candidates that you
cannot pick between, then selecting
who is the most nice may make your
office environment better. Just remember
not to hire someone based largely on
this trait." 

Elizabeth Klatt, Vice President 
PRK Products, Inc.
Website: www.prkproductsinc.com  

1)  No Call backs – when talking to someone, set the date, time, and place for the next appointment
or follow up. It is more efficient – saves you time and energy 

2)  Follow up timely – when you make contact with someone and want to pursue the relationship,
follow up quickly. When someone has helped you, follow up with a note to them.

Joan Garber
Proud Director of the Blossoming Butterflies Unit

(309) 838-1490

My tip is that when you go to a networking 
event, it’s usually easiest to approach 2 people
standing together.  They may have run out of

things to talk about and would welcome someone
new to the conversation.  Obviously you should
try to judge thebody language to make sure they

aren’t having a private conversation.

Ann Higgens, WMS®
Financial Advisor, Branch Manager

www.raymondjames.com/
AnnHiggens

1)  No Call backs – when talking to someone, set 
the date, time, and place for the next appointment 

or follow up. It is more efficient – saves you time and 
energy 2)  Follow up timely – when you make contact 

with someone and want to pursue the relationship, 
follow up quickly. When someone has helped you, 

follow up with a note to them.

Joan Garber
(309) 838-1490

www.marykay.com/jgarber1



#1 Use picmonkey.com for creating high 
quality graphic design pieces on your own.  
It's free unless you want to upgrade to 
have access to more of it's features for 
only $4.99 per month.  I've been able to 
edit photographs, design logos, make 
professional looking fliers and Facebook 
page cover photos for my business on a 
very small budget.
#2 small business owners should barter 
services more often to help one another!  
Consider what services you can offer to 
help someone who might be able to help 
you out too!  

Carrie Downey owner of Clarity 
Co. Organization & Productivity Services  
www.clarityco.org

1. Check out www.fiverr.com for small jobs 
that you don’t want to have to pay an expert for.  

Delegate and only spend $5.00!  I’ve been
 pleased with their services.

2. For effective time management, make sure 
you are being intentional with your time each and every 

day by using a time block on a daily basis.  Prioritize your day 
and get the biggest, most daunting task out of the

 way first!  I posted sample templates on the 
BNBWC FB page.  

3. Join our group and come to a meeting!  I promise you will
not regret it!  

Joanne Snyder Gordon
Founder of BNBWC

CEO, B2 Capital Management, LLC
www.b2capitalmgmt.com 



“In an extroverted society, the difference between an introvert and an extrovert is that an introvert is often unconsciously 
deemed guilty until proven innocent.”  ~ Criss Jami

. . . Unfortunately, the word “introvert” has become synonymous with “geek.” Being a geek implies that you’re a socially-inept 
bookworm or tech-head, and at a cocktail party you’re either hyperventilating in the bathroom or boring 
people with in-depth analyses . . .  

“To be introverted does not mean to be shy, which implies that wallflowery 
social discomfort or, in extreme cases, social anxiety. Introverts are just more 
choosey about our social interactions.

“When issues arise in our lives, we go inward to address them, while, for example, 
extroverts seek answers from the outside world. Just because we’re introverted, 
doesn’t mean we don’t like people or that we can’t communicate; it just means we 
are selective about the company we keep. And we also tend to need a lot more 
down-time to recharge before heading out into the world again.”  
- Rachel Astarte, Apr 8, 2014

Pay Attention!

Know that no one is silent
Though many are not heard.

Work to change this!

1. Observe,  2. Stay Curious,  3. Suspend Conclusions,  4. Have FUN

Business Tip:  Know Yourself; Know Your Client!

Andrea Balt,
Apr 4, 2012

{Based on Linda Kreger
Silverman’s On

Introversion.}

Business tip Compiled by: Donella Hess-Grabill, 
donella@wayfindersolutions.net;  
www.wayfindersolutions.net; 309.454.2883

Introverts Often Misunderstood in our Extraverted
Culture



Join Us on Facebook:
www.facebook.com/BloNoBusinessWomenCoalition

Come to our next meeting (no membership fee!):
www.meetup.com/Bloomington-Normal-Women-in-Business-
Entrepeneurs-Meetup

Because we only truly rise by lifting each other


